
WEBEOC END-USER TRAINING  
FOR ESFS 
August 31, 2015 

1 



LOGGING IN TO WEBEOC 
From your web browser, please type in https://webeoc.ri.gov/eoc7/ 
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https://webeoc.ri.gov/eoc7/


Enter User Name and Password 
*User names and passwords are case sensitive* 
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• Position – If you are the representative for your ESF within the 
SEOC, please choose the SEOC ESF Group Supervisor Position. 
Otherwise, please choose the Agency in which you represent. 

• Incident – Preparedness Conference 2015. 
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• Name – Type in your full name. 
• Phone Number – Direct number where someone can immediately 

contact you with questions. 
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YOUR CONTROL PANEL 
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EDITING YOUR POSITION AND INCIDENT 

• From Control Panel, select Position link to switch between Positions 
attached to your User Name. Select Incident to switch between Incidents. 
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ADDING A NEW ENTRY TO YOUR 
ACTIVITY LOG 

• From the Control Panel, select 
    **Activity Log** 
 

o Click the New Record 
button on the top 
right of the window 
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UPDATING AN EXISTING ENTRY IN YOUR 
ACTIVITY LOG 
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VIEWING YOUR ACTIVITY LOG 

• The Position Log button allows you to view all posts submitted by 
anyone logged in under your Position. 
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• The ESF Log button allows you to view posts submitted by anyone 
logged in within your ESF Group. 
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STATE SIGNIFICANT EVENTS BOARD 

• The State Significant Events board is used to post all critical information 
regarding an Incident.  All users who are logged into the Incident can view 
and submit entries to this board. 
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• Examples of a Significant Event: 
– Infrastructure Failure  
– Shelter Status 
– Evacuation 
– Situational Awareness 
– Current Conditions 
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CONTACTS 
• The WebEOC Contacts database is 

updated and populated by the USERS 
and is not managed by the SEOC 
Operations group. 

• Information updated by clicking name 
hyperlink. 
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MESSAGES 

• Internal messaging system only.  
Messages will only be received if 
the recipient is currently logged into 
that particular Incident. 

• No mission assignments or 
resource requests should be 
conveyed via the Messages tool. 

18 



• Messages can be sent in 3 ways: 
– To a particular User(s) 
– By Group(s) 
– By Position(s) 
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QUESTIONS? 
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